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AGREEMENT 

-This-Agreement-is-made-as-ofAugusW6r200-lTby-and-between-Verizon-
Southwest Incorporated, or its successors, hereinafter referred to as the 
"Company" or "Management" and the Communications Workers of America, 
hereinafter referred to as the "Union," and the employees of the Company in the 
Bargaining Unit. 

Both parties reaffirm their intention that the provisions of this agreement will 
continue to be applied without discrimination because of race, color, age, 
religion, national origin, sex, mental or physical handicap or veteran status of the 
employee. 

ARTICLE 1 
UNION RECOGNITION 

Section 1. Designation of Bargaining Unit 

1.1 The Company recognizes the Union as the exclusive collective 
bargaining agency for all nonsupervisory, nonprofessional, and 
nonadministrative employees within the Company with the exception of: 
(a) secretaries or clerical employees who handle confidential personnel 
information and who report directly to Company Officers, Directors, 
General Managers, Area Managers, Regional Managers, Section 
Managers, and Department Managers; (b) employees of Security and, 
Human Resources departments ; (c) employees of the Payroll 
Processing Section of the Accounting Department; and (d) designated 
employees of the Office Services section and designated employees of 
Accounts Payable section that are responsible for executive expense 
vouchers. 

Note: The Company agrees to use no more than an aggregate of twenty (20) 
people in the Office Services section and Accounts Payable section 
unless agreed to by the Union. 

Section 2. Recognition 

2.1 The Company agrees in the manner hereinafter described to meet and 
bargain with the representatives of the Union with respect to grievances, 
wages, hours of employment, and working conditions. 

Section 3. Responsible Relationship 

3,1 The Company and the Union recognize that it is in the best interests of 
both parties, the employees and the public that all relationships between 
them continue to be characterized by mutual responsibility and respect. 
To insure that this relationship continues and improves, the Company 
and the Union and their respective representatives at all levels will apply 
the terms of this contract fairly in accord with its intent and meaning. The 
parties will endeavor to improve this relationship and apply the terms of 
the Agreement consistent with providing the best communications 
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recognized as departmental entities: 

44 Operations 
4.2 Operator Services 
4.3 Supply & Transportation 
4.4 Network Engineering 
4.5 Planning 
4.6 Human Resources Services 
4.7 Safety 
4.8 Education & Training 
4.9 Public Affairs 
4.10 Sales 
4.11 Revenue & Earnings 
4.12 Business Relations 
4.13 Accounting 
4.14 Information Management 
4.15 Budget 
4.16 Security 
4.17 Interna) Audit 
4.18 Treasury 
4.19 Legal 

5. Differential Pay - An additional payment given for certain 
responsibilities or positions assigned to employees by the Company. 

6. Discharged - Means involuntary discontinuance of employment with the 
Company when the employee is terminated for cause, 

7. Discipline - Means the application of Company-initiated procedures or 
actions designed to correct unsatisfactory employee performance, and 
involving an action lesser than discharge, 

8. Employee - The general term "employee" refers to those who perform 
the work of the Company for a regular stated compensation and the 
nature of whose work duties are within the scope of the collective 
bargaining unit. 

9. Employee, Full-Time - One whose normal assignment of work is forty 
(40) hours per week. 

10. Employee, Located - One who is assigned to work in a definite 
location or specific headquarters, as the principal location of 
employment for all purposes. 

11. Employee, Non-Regular - A person who is not hired for continuous 
employment, does not accumulate credited service, and is not entitled to 
benefits such as pensions, vacations, sick leaves, etc., which accrue to 
regular employees. 

12. Employee, Occasional - A person who has no normal weekly 
assignment of work, but works on a voluntary basis, as required by the 
Company to meet unusual service demands, to replace absentees, and 
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of its predecessors or an affiliate of Verizon Corporation which will be 
recognized by the Company with respect to each employee. Active 
employment-withirrctude-onlyihattime'forwhich'the'eTflployee actually 
receives pay or is on authorized Union or military leave of absence, and 
will not include time for which the employee receives Workers' 
Compensation as a result of being totally and permanently disabled in 
excess of two (2) years. Active employment will be computed in terms of 
whole workdays. 

23. Premium Pay - Is the amount in addition to basic rates which an 
employee is paid for working less desirable hours (night or evening) or 
days {Sundays or holidays). 

23.1 Holiday premium pay shall be considered to be the pay an 
employee will receive for the holiday if they do not work, or 
the amount in excess of their regular rate if they do work on 
the holiday. 

24. Reclassification - Is a change in the position title of an employee. 

25. Regular Rate of Pay - The hourly compensation of the particular 
employee during the particular work week as determined by the sum of 
the employee's basic rate times hours worked plus any night tour 
premiums plus any Christmas or New Year's Eve premiums plus any 
differential pay divided by the total hours worked in the week. 

26. Released - Means termination of employment by Company action when 
the employee's qualifications for telephone work are not satisfactory, 
and no disciplinary action is involved. 

27. Relocate - Is a change of an employee from one location to another on 
a voluntary or involuntary basis. 

28. Resigned -Means voluntary severance of employment by choice of the 
employee. 

29. Retired - Means termination of employment by attainment of adequate 
net credited service. 

30. Scheduled Hours - Hours falling within an employee's scheduled tour. 
Any of the hours which are officially posted on the work schedule for a 
particular employee to work. 

31. Seniority - Means the computed employment service according to 
which an employee can receive certain preferential treatments to such 
extent as specifically named within this Agreement. 

32. Service Emergencies - Means that period of time or condition when 
service to the public, the welfare of the employees and/or the Company 
is or would be in jeopardy unless temporary measures are applied in an 
expedient manner. 
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subjected unduly to hazardous or unsafe working conditions 
beyond the normal exposures inherent to the job assignment. 

1.1.6 Alleging violation of public laws governing wages, hours, and 
the conditions of employment 

1.2 "Working Days" as used in this Article shall not include Saturdays, 

Sundays or holidays. 

Section 2. Intent of Grievance Procedure 

2.1 It is the intent of both parties that grievances filed shall be processed 
with sincerity and dispatch. 

Section 3. Reporting of Grievances 

3.1 In presenting grievances, the statement of grievance shall describe in 
substance the specific matters complained of, briefly, but in sufficient 
detail that dates, time if pertinent, occurrences, and the nature of the 
circumstances causing the grievance can be identified readily. The 
names and locations of employees concerned shall also be given where 
the grievance relates to specific employees as opposed to a general 
complaint. 

3.1.1 There shall be a statement as to the specific section, or 
sections, of this Agreement believed to have been violated or 
misinterpreted. If the grievance is not based on the foregoing, 
then the statement shall include information as to the 
foundation for the complaint. 

3.1.2 Grievances to be presented to Step Two of the grievance 
procedure, and thereafter, shall be in writing and contain the 
above required information. 

3.2 Grievances (except involving discipline, discharge, suspension or 
disciplinary demotions) shall be presented to the Company within thirty 
(30) days of the action complained of or within thirty (30) days from the 
time when the employee first learns of the grievance, whichever is later. 
If the grievance is not presented within these time limits, it shall not be 
considered a grievance under the terms of this Agreement except by 
mutual consent. 

3.3 Grievances arising as a result of a discharge, suspension, disciplinary 
demotion or discipline shall be presented within ten (10) days. 

3.4 Requests for meetings shall include notice of time, place, purpose and 
names of those expected to attend in behalf of the Union. The place and 
time shall be mutually agreed upon, which each party giving due 
consideration to the convenience of the other. 

3.4.1 At any meeting held under this Article for the adjustment of a 
grievance, any person present shall be afforded full 
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ten (10) working days after the final conclusion of any negotiations at 
first step and within fifteen (15) working days of second step. Failure of 

-the-GorTTpany-to-subnrHt-itsdeeision-within^he-tifne-limits-specified-shall-
be considered a default unless the parties agree to a later date, and the 
Union may immediately request a meeting at the next higher step. 

4.4.1 Failure of the Company to meet at Step 2 within the time limit 
specified, or to submit its decision at Step 2 within the time 
limits specified, shall be considered completion of the 
grievance procedure. 

4.4.2 Time limits shall be measured from the postmarked date of 
the written instrument, when properly addressed, from verified 
date of hand-delivery, or from verified date of electronic 
delivery. 

4.5 If the grievance is not submitted to the next applicable level as outlined 
in this Article within the time limits specified, it shall be considered 
settled and shall not be eligible for further appeal except by mutual 
agreement between the Company and the Union. 

4.6 By mutual agreement between representatives of the Company and the 
Union, time limits as outlined in this Article may be modified. 

4.7 Once a grievance has been presented by the Union to the Company, 
representatives of the Company will not settle nor attempt to settle such 
grievance with an employee or employees unless a Union 
representative has been given an opportunity to be present. 

4.8 Nothing in this Article shall be construed to deprive any employee or 
group of employees from presenting individually to the Company any 
complaint, and to have such complaints adjusted without the intervention 
of the Union, as long as the adjustment is not inconsistent with the terms 
of this Agreement, and provided further that a Union representative has 
been given opportunity to be present at such adjustment. 

Section 5. Grievance Meetings During Working Hours 

5.1 When representatives of the Union attend grievance conferences with 
representatives of the Company, they shall suffer no loss of basic pay at 
straight time rate plus any applicable differential and/or premium 
payments for time spent in actual meeting and such necessary travel 
time as may be mutually agreed to, subject to the following provisions: 

5.1.1 Pay shall be allowed only if such meetings are held during 
such employee's scheduled working hours and only if such 
employee would have worked had they not attended such 
meetings. 

5.2 Second step meetings for grievances involving suspensions and 
terminations will be held in the District where the employee is located. 
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of any employee having more than one (1) year's net credited 
service with the Company. 

9.2 tn the event that either party to this Agreement elects to submit an 
arbitrable grievance to arbitration, the parties agree that the matter shall 

; be so submitted and agree that such submission shall be to a single 
arbitrator. 

! 9.3 The arbitrator shall be designated by the American Arbitration 
Association in accordance with the then existing rules and procedures of 

t the Association. 

9.3.1 The arbitration shall be conducted under the then existing 
| rules of the Association. 

. 9.4 The arbitrator shall be confined to the subjects submitted for decision 
I and may in no event as a part of any such decision impose upon either 

party any obligation to arbitrate any subjects which have not been 
| agreed upon as subjects for arbitration, nor may the arbitrator as a part 

of any such decision effect reformation of this Agreement or otherwise 
alter any of its provisions. 

9.4.1 In rendering the decision, the arbitrator shall be confined to 
the specific issue, and to the matters set forth in 9.1.1 and 
9.1.2 of this Article as may be appropriate. 

9.4.2 The arbitrator shall not possess authority to assess damage or 
punitive payments against either party to the other. 

9.4.3 The arbitrator shall have authority to include in the order an 
award for money restitution to any employee, or employees, 
when improper payment, or failure to make proper payment, is 
a point at issue in the specific complaint. In making any such 
award for restitution, however, the arbitrator will follow the 
"make whole" concept, and no more. 

9.5 The decision of the arbitrator shall be rendered without delay and shall 
be final and binding on all parties and shall be enforceable in a court of 
law. 

9.6 Each party shall bear the expense of presenting their own case and 
shall share equally the expenses of the arbitrator and the general 
expense of the arbitration. 

I 9.7 The grievance procedure and arbitration provided herein shall constitute 
the sole and exclusive method of determining adjustments for settlement 
between the parties of any and all grievances as herein defined, and the 

I grievance procedure and arbitration provided herein shall constitute the 
sole and exclusive remedy to be utilized by the parties hereto for such 
determination, decision, adjustment, or settlement of any and all 
grievances as herein defined. I 
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Section 5. Union Right to Review New or Revised Jobs 

5.1 The Union will have the right to review each job description jointly with 
the Company at the General Office level if initiated within thirty (30) days 
from the time each new or revised job description is presented to the 
Union if it is deemed that a more accurate description is necessary to 
reflect the actual job classification. 

ARTICLE 5 
DIFFERENTIAL PAY 

Section 1. Management Relief Differential 

1.1 Hourly employees who are designated by management to be in charge 
of other hourly employees will receive an in-charge differential of one 
dollar ($1.00) per hour, provided such assignment is for a period in 
excess of one (1) full tour or more. 

Section 2. Radio License Differential 

2.1 Employees who are required to have a second class or higher radio 
license will be paid five cents ($0.05) per hour differential. This 
differential applies to Group H and Group HH jobs only. 

Section 3. Working Leader Differential 

3.1 A differential of forty-live cents ($0.45) per hour above the basic hourly 
rate shall be paid to an employee designated by the Company to be a 
Working Leader. A Working Leader is an employee who continues to 
perform their normal work and who also directs and coordinates the flow 
of work of three (3) employees or more for a continuous period of one 
(1) full tour or more. 

ARTICLE 6 
PREMIUM PAY 

Section 1. Night Tour Premium 

1.1 A night tour premium of seventy-five cents ($0.75) per hour will be paid 
for all scheduled hours worked between 9:00pm and 6:00am. 

Section 2. Christmas and New Year's Eve Premium 

2.1 Employees required to work after 6:00 p.m. on Christmas Eve or New 
Year's Eve shall receive Four Dollars ($4.00) in addition to their basic 
rate and any applicable differential and/or premium. 

23 



Section 3. Sunday Tour Premium Compensation 

3.1 A Sunday scheduled tour shall be one which starts at or after 12:00 
midnight Saturday and before 12:00 midnight Sunday. Employees 
required to work on a Sunday scheduled tour shall be paid at the rate of 
time and one-half for the first eight (8) hours. Work beyond eight (8) 
hours shall be treated the same as overtime work on other days. 

3.2 Sunday Tour Premium Compensation shall not apply to Tours 
commencing at or after 10:00 p.m. Sunday Evening for employees 
performing central office installation. 

Section 4. Sunday Overtime Premium Compensation 

4.1 Supplementary to the provisions of paragraph 1.3 of Article 7, all regular 
employees shall be compensated as follows: 

4.1.1 Nonscheduled Sunday time worked in any amount not 
exceeding eight (8) hours, and for which overtime payment is 
made under paragraph 1.3.4 of Article 7, shall be counted 
when determining weekly overtime due under paragraph 1.1.2 
of Article 7. 

Section 5. On-Call Premium 

5.1 Employees in selected job title classifications and locations who hold 
themselves subject to on-call schedules will do so at their own option. In 
the absence of qualified volunteers, management will rotate on-call 
among the qualified employees in inverse order of seniority. 

No employee will serve on-call for more than one week per month, until 
all other qualified employees have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 
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5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 

• Non-scheduled Days - $15.00 from midnight to midnight 

• Work Week - $75.00 from 12:01 A.M. Sunday to 12:00 P.M. 
Saturday 

5.1.2 The on-call differential have served on-call. 

5.1.1 The on-call differential will be paid as follows: 

• Scheduled Days - $10.00 from midnight to midnight 
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1.3.3 An employee classified as a reguiar part-time may be called to 
work at the Company's request outside of assigned or 
scheduled hours without payment of overtime regardless of 
whether or not thirty-six (36) hours' notice was given by the 
Company. 

1.3.4 Nonscheduled Sunday time shall be compensated at the 
overtime rate, irrespective of advance notification, or the 
number of hours worked during the work week. 

1.3.5 Holiday time worked shall be compensated as prescribed in 
Article 8. 

1.3.6 The provisions of this paragraph 1.3 shall not operate to cancel 
the provisions of paragraph 1.1 herewith with respect to daily 
and weekly overtime payments. 

1.4 When two (2) or more types of time and one-half compensation are 
applicable to the same hours of work, only one time and one-half rate 
shall be paid. In no case will time and one-half compensation be 
duplicated or pyramided. Time and one-half compensation shall mean 
time and one-half the employee's regular rate of pay. 

1.5 Absent paid time shall not be included in the computation of overtime 
during any pay period, but will be included in the pay period for all other 
purposes. For those hours actually worked in excess of fifty-six (56) 
hours (absent paid time not included) during a calendar week, 
employees will receive payment at double the regular wage rate. 

1.5.1 Effective, August 17, 2003, for those hours actually worked in 
excess of fifty-five (55) hours (absent paid time not included) 
during a calendar week, employees will receive payment at 
double the regular wage rate. 

Section 2. Company Policy Regarding Overtime Work 

2.1 It is the policy of the Company to apportion overtime work equally 
among employees who are willing to perform the necessary overtime 
work and who are qualified within the work group to perform such 
overtime work, 

2.1.1 "Apportion overtime equally" is meant to be construed on a 
practical basis, all pertinent factors considered. 

2.1.2 "Work group" means those employees within the same 
headquarters location who normally perform the type or nature 
of the work expected to be accomplished during the overtime 
assignment. Whenever such employees cannot be reasonably 
reached for overtime work assignments, the Company will 
assign any other available employee who may be qualified to 
do the work. 
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2.1.8 Employees may elect to take up to five (5) personal holidays 
(effective January 1, 2002, six (6) personal holidays) in 
increments of two (2) or four (4) hours for a maximum total of 
forty (40) hours per year. (1/1/2002, forty-eight (48) hours). 

2.1.8.1 Advance supervisory notice and approval are 
required prior to the beginning of the employee's shift. 
In the event more than twenty-five (25) percent of the 
work group is scheduled off or service requirements 
dictate the employee's presence, supervision 
reserves the right to grant or deny the request. 

2.1.8.2 Should any two (2) or four (4) hour increment of these 
personal holidays remain unscheduled as of October 
1, supervision may schedule the remaining 
increment(s) to ensure orderly work force 
management. 

2.2 Employees assigned to Phone Mart Stores will receive an additional 
Personal Holiday in lieu of the Friday following Thanksgiving Holiday 
unless scheduled off on the Friday following Thanksgiving Holiday. The 
additional Personal Holiday is to be scheduled following Thanksgiving 
Day up to and including December 31 of the calendar year. The 
additional Personal Holiday is subject to the eligibility requirements as 
set forth in this Section. 

Section 3. Holidays Falling on Saturday and Sunday 

3.1 A designated holiday which falls on Sunday shall be observed the 
following Monday and a designated holiday which falls on Saturday shall 
be observed on Friday for all Departments. 

3.1.1 Designated holidays for employees normally scheduled on 
weekends shall be observed on the actual day of the holiday 
and paid at their basic rate of pay plus differentials and 
premiums (except Sunday premium). 

Section 4. Holiday Tours 

4.1 Holiday tours are those which begin on the holiday, and holiday pay will 
be paid for holiday tours only on the legally observed holiday. 

Section 5. Employees Not Working on Designated Holidays 

5.1 Regular and temporary employees, except absentees, who are not 
assigned to work shall be paid one (1) full day's baste pay for the 
designated holidays plus any applicable differential and/or premium 
payments which they would have received had they worked their regular 
hourly assignment. Employees not working on a holiday and receiving 
holiday pay shall receive credit for the equivalent as time worked toward 
the computation of weekly overtime. 
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7.2.1 The Company's "Plan for Employee's Disability Benefits" shall 
prevail if Paragraph 7.2 of this section conflicts. 

Section 8. Holiday Falling Within a Scheduled Vacation Period (See Article 9 
Vacations) 

ARTICLE 9 
VACATIONS 

Section 1. Vacation Eligibility 

1.1 Annual vacations with pay for regular employees will be granted in 
accordance with the following schedule: 

1.1.1 Two Weeks. After one (1) full year of credited service, all 
regular employees shall be entitled to vacation time off of two 
(2) weeks. 

1.1.2 Three Weeks. When net credited service is five (5) years, but 
less than fifteen (15) years, all regular employees shall be 
entitled to vacation time off of three (3) weeks. Three (3) week 
vacations will commence during the calendar year that the 
employee achieves, or will achieve five (5) years' credited 
service. 

1.1.3 Four Weeks. Commencing with the calendar year in which 
fifteen (15) years net credited service is, or will be achieved, 
regular employees shall be entitled to four (4) weeks vacation. 

1.1.4 Five Weeks. Commencing with the calendar year in which 
twenty-five (25) years net credited service is, or will be 
achieved, regular employees shall be entitled to five (5) weeks 
vacation. 

1.2 For the purposes of determining vacation eligibility, regular part-time 
employees shall accumulate vacation eligibility on the basis of 
continuous service. 

Section 2. Completion of Service Requirements for Vacation 

2.1 An employee who has completed or who will complete one (1) years' 
service after December 15th within the calendar year may take their 
scheduled vacation at any time within the month of December in such 
calendar year or can observe it within the first quarter of the next 
calendar year. 

Section 3. Vacation Period 

3.1 Vacations cannot be accumulated from year to year, but must be 
completed within the calendar year (after January 1 and prior to 
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5.3.1 Carry-over vacation must be taken in the calendar year 
immediately following the year in which it was earned. 

5.3.2 To be eligible, for the one (1) week carry-over vacation option, 
an employee must be eligible for three (3) weeks vacation. 

5.3.3 Carry-over vacation must be taken in increments of one (1) 
week. 

5.4 Employees eligible to receive four (4) weeks vacation shall take at least 
one (1) week of vacation during the months of January, February, 
March, April, October, or November. Unusual or unexpected 
circumstances will be reviewed on an individual basis. 

5.5 Employees eligible to receive five (5) weeks vacation shall take at least 
(2) weeks of vacation during the months of January, February, March, 
April, October, or November. 

Section 6. Vacation Banking 

6.1 Employees eligible for four (4) weeks of vacation may bank up to one (1) 
vacation week for each vacation year; employees eligible for five (5) 
weeks of vacation may bank up to two (2) vacation weeks for each 
vacation year. 

6.1.1 Vacation time must be banked in full forty (40) hour 
increments. 

6.1.2 Banked vacation will be paid at the employee's basic rate of 
pay at the time the vacation is taken. 

6.1.3 Banked vacation may be accumulated over the years, in 
compliance with the stipulations above. 

6.1.4 When an employee resigns with proper notice or when they 
retire, the banked vacation will be taken prior to the 
resignation/retirement date. 

6.1.5 Employees terminated for cause will not forfeit banked 
vacation. 

6.1.6 The employee's request to bank vacation time must be 
received by October 1. 

6.2 Banked vacation cannot be scheduled to be taken until all applicable 
employees have chosen their regular and day and/or days at a time 
vacations for that year. 

6.3 The carryover vacation option will not be available to those employees 
eligible for vacation banking. 
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ARTICLE 11 
WORKING PRACTICES 

"Section 1. Status and Treatment of Probationary Employees 

1.1 Probationary employees shall be accorded the same applicable rights 
and benefits as regular employees under the terms of this Agreement 
except for discretionary termination of probationary employment as set 
forth in Article 2, Section 14. 

1.2 It is understood that probationary employees shall enjoy full rights and 
privileges of Union representation and there will be no discriminatory 
action taken by the Company by reason of affiliation or nonaffiiiation with 
the Union. 

1.3 The Company shall have the right in its discretion to transfer 
probationary employees, 

Section 2. Limitations on Occasional Employment 

2.1 Occasional employees shall not be employed to an extent as to 
adversely affect usual employment of the then current regular full-time or 
regular part-time employees. Employment for training or for needed 
periods in vacation reliefs will not be considered as adversely affecting 
usual employment. 

Section 3. Treatment of Temporary Employees 

3.1 Temporary employees will not be used in any case which would result in 
the reduction of the normal assignment of work of regular employees. 

3.2 If a temporary employee's employment continues beyond six (6) months, 
the employee shall be reclassified as a regular employee and shall be 
given net credited service from the date of hire for such employment. 

Section 4. Inclement Weather 

4.1 No outside craft employees shall suffer loss of time if they report in 
person to their headquarters and by decision of the Company, they are 
not sent out on a job or are returned from the job before their regular 
quitting time due to weather conditions, 

4.2 To the greatest extent feasible, time during which employees are not 
able to perform their normal work because of inclement weather will be 
used for instruction and/or the maintenance of equipment, tools and 
such other work as may be necessary. 

Section 5. Productive Work by Management 

5.1 The Company acknowledges a general policy and intent that 
supervisory personnel will not be expected to do substantia! productive 
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7.1.1 The Company will provide at least two (2) calendar days 
advance notice of such assignment under circumstances that 

—no-servtceemefgeney-exlsts: 

7.1.2 Whenever a service emergency exists wherein the Company 
decides that direct action is required, notice given will be that 
which is consistent with the circumstances then existing. 

7.1.3 The advance notice specified in this provision does not apply 
under circumstances that the employee will return to 
headquarters the same day. 

Section 8. Heavy Construction Truck Move • Two Crew Members 

8.1 In all outside construction crews, only the driver will be required to 
transport the heavy construction vehicle to its destination. If state or 
federal law or work demands, which includes safety, necessitate a 
second employee to accompany or ride in the vehicle, one will be 
provided. 

Section 9. Traveling Time Payments 

9.1 Traveling time spent by an employee as part of their principal job duties 
shall be treated as hours worked. 

9.1.1 The time shall be inclusive between the limits of when the 
employee reports for work for the day, as required, and when 
released from work at the end of that day, meal time excluded. 

9.1.2 The time commences when the employee reports for work at 
the designated place and time, and ends when released from 
duties, meal time excluded. 

9.2 Time spent by an employee, under Company direction and in line of 
assigned job duties, as driver or passenger of a Company motor vehicle 
while going to or from a work location shall be treated as working time, 
meal time excluded. 

9.2.1 Whenever an employee is directed to, or is authorized to use a 
personal motor vehicle in lieu of a Company-assigned motor 
vehicle, travel time shall be paid as specified in paragraph 9.2. 

9.3 Traveling time spent by an employee, under Company direction and in 
connection with their job duties, by means of public transportation 
facilities, will be compensated as work time, but not in excess of eight 
(8) hours a day. 

9.3.1 On scheduled work days, compensation will be for the time 
spent in traveling that falls within the limits of the scheduled 
work hours, meal time excluded. 
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for reasonable travel time, meals and lodging enroute and one-way 
mileage as determined by the Company. When the newly awarded job is 
the same title classification the emploYee.held-prior-to-the-award-and-is-

— on Wage Schedule G through I, such employees will also be eligible for 
reasonable moving expense by Company-designated carriers. 

1.1.1 When the newly awarded job is on Wage Schedule G through I, 
and requires relocation within the Division, such employees will 
also be eligible for reasonable moving expense by Company-
designated carriers. 

1.2 Jobs will be posted on the intranet and the Interactive Voice Response 
Unit (IVRU). 

1.3 Employees may apply for an unlimited number of posted vacancies at 
any given time. 

1.3.1 The appropriate application for the Texas region must be 
completed by the employee and forwarded to Staffing on or 
before the posting close date. The posting close date will be 
included on every posting. Applications must be received by 
Staffing on or before the posting close. 

1.3.1.1 All applications must indicate the requisition number 
of the posted vacancy for which the employee is 
applying. The requisition number is available on the 
intranet and IVRU for all postings. 

1.3.2 Employees must submit a separate application for each and 
every posted vacancy for which they are interested. Employee 
applications will only be valid for the specific requisition number 
indicated on the application and will not be valid for any other 
vacancies. 

1.3.3 Employees will not be eligible candidates for vacancies in their 
current job title within the same exchange and department, 
except as specified below 

1.3.3.1 Central Office and CRCC based Customer Zone 
Technician I's (CZT I) will not be eligible candidates for 
CZTI vacancies, within their Department/function 
(CO. to C.O. and CRCC to CRCC) that are ten (10) 
miles or less from their current work location. 
Movement between these functions (C.O. to CRCC 
and vice versa) will be allowed and the 10 mile 
restriction may be waived by management. 

1.3.4 Employees who refuse a position offered through the job 
posting procedure can be considered for future vacancies within 
the same job title/location. The employee must apply for each 
vacancy they are interested in as it occurs. 
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2.3.2 These limitations shall not apply to an employee force adjusted 
under Article 17 to the extent that the employee is seeking to 
retreat to thj.D^sjti.onJrorn_which-the-empJoyee-was-force-
adjusted. Nor shall the above limitations apply to employees 
involuntarily moved fifty (50) miles or less under the provisions 
of Article 17, Section 1, Paragraph 1.1.1. 

2.4 The Company will notify any employee or employees of more seniority 
than the employee selected, together with the reason or reasons why 
they were not selected, within ten (10) calendar days. A copy of this 
notification will also be sent to the Union. 

2.5 The parties recognize that there may be times when a distress transfer 
or reclassification must be made. The problem shall be resolved by 
mutual consent of the Company and the Union. The employee involved 
shall pay all moving expenses, if any, but with no loss in regular 
scheduled "basic wages" for reasonable travel time as determined by 
the Company. 

ARTICLE 13 
CLASSIFICATION AND RECLASSIFICATION 

Section 1. Classification 

1.1 The job title classification, to which any employee is assigned under this 
Agreement, will be in accordance with the preponderance of work duties 
they are called upon to perform as related to the nature of the duties 
attributable to the particular job title classification. 

1.1.1 The foregoing does not preclude an employee being called 
upon to perform work not usually performed, nor does it 
preclude temporary assignments in a higher or lower job title 
classification. 

1.1.2 An employee under consideration for reclassification to a higher 
or lower job category may be required to work in the other job 
for a period not exceeding one (1) month without formal 
reclassification. Such temporary assignment involves 
consideration for reclassification, and opportunity for 
observation of the employee's knowledge, skills and other 
qualifications, to perform the job duties associated with the 
assignment under consideration. 

1.1.3 Employees may be temporarily assigned out of their own 
classification for the purpose of receiving specific training for 
another position. 

1.1.4 None of the provisions of the foregoing paragraphs 1.1.1,1.1.2, 
and 1.1.3 shall be applied in such manner as to negate the 
intents and application of Article 12, Job Application Procedure, 
nor of Article 16, Seniority, Section 4, nor of Article 13, 
Classification and Reclassification. 
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